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Abstract

Introduction; Business intelligence is a new technology that is used in the organization to
collect, integrate, analyze and present business data. Facilitating and optimizing the
decision-making process, identifying business opportunities, increasing information
sharing, more effective communication with customers, increasing the ability to prepare
diverse and dynamic reports, and predicting the future conditions of the organization are
among the benefits of business intelligence. The purpose of this research was to explain
business intelligence as an expected qualification for sports teachers.

Research Methodology: This research was conducted in 1403 using the qualitative
research method. The participants included managers and experts in the field of study in
the field of sports management. The sample size was 14 people according to the theoretical
saturation point and calculated by the snowball sampling method. And it was done. Data
collection was done through semi-structured interviews with experts and data analysis was
done using the open, axial and selective coding method of the Strauss and Corbin model in
the Foundation's data theory and with the help of Max Kyuda 20 software. Guba and
Lincoln indexes were used to check the reliability of the qualitative research, and Kappa
coefficient and Holstein reliability coefficient were used to confirm the reliability.
Findings: The obtained results showed 110 open codes, 30 concepts and 8 categories,
which led to the presentation of the business intelligence model as a competency for sports
teachers.

Discussion and conclusion: In the age of information, any organization, including
education, that has the power of information technology in its industry and profession will
be distinguished and privileged compared to its competitors. By integrating organizational
systems and connecting organizational systems and software to each other and creating a
secure platform for sharing information and data, a more suitable platform for the
company's activities is created.
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